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BOARD OF GOVERNANCE

• Provide easily accessible quality palliative care to all, at all 
times

• To value and support a talented and motivated team of sta� 
and volunteers.

• Run an education programme to give the public and 
stakeholders a clear understanding of what Hospice SC does.

• Engage with and partner cultural groups to achieve equity of 
access to services for all.

• Provide high quality facilities to meet present needs, and 
maintain an eye for the future

• Operate funding streams that sustain all other strategic goals

STRATEGIC OBJECTIVES

The Board is responsible for the governance and setting of the overall 

strategic direction of South Canterbury Hospice Incorporated. The 

Deed of the Incorporated Society and Governance Policies regulate 

the Board procedure and describe the Board’s role and responsibilities 

in detail. The Board establishes objectives, strategies and an overall 

framework in which the Hospice operation is conducted.

Day-to-day management and risk management is delegated to the 

General Manager and Clinical Nurse Manager.

The Board schedules bi monthly (or special meetings if required) at 

which it receives regular briefings on key strategic and operational 

issues.    

We also acknowledge the work of our patrons Alan Munro, Gwyneth 

Wilson and Neisha Hogg.  

Antony Ford
Chairperson

Peter Cosgrove

James SwaneyMarie Hargadon
Secretary

Melissa Lilley

Jenny 
Carter-Bolitho

ROLE OF THE BOARD

OUR VISION

Your Hospice: Providing excellent 

palliative care across our community 

for all, at all times.

To provide 

compassionate 

care for all those 

experiencing life 

limiting illness  

Mission 
Statement

Jo Goodhew
Deputy
Chairperson

OUR VALUES

• We will show care and compassion 

to all who come through our doors

• We respect and support each other 

(colleagues and volunteers)

• While sad things happen here, we 

will promote a positive environment

Liz Andrews

Cover: Hospice’s stained glass window 

 – Photographer, Brian High
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CHAIRMAN’S
REPORT

ANTONY FORD

Well, another year has passed and although it seems to have 
gone quicker than last, a lot has still happened.

Earlier in the year a very successful Rock and Hop festival was 
held which attracted thousands of people to the region. It also 
included the flyover by the Air Force aerobatics team which 
was thoroughly enjoyed by all those who were able to view it. 

This event was then recognised in the South Canterbury 
Chamber of Commerce Business Excellence Awards, winning 
the Supporting Local section. A very good result for all the 
hard work put in by Kim our event manager and the whole of 
the Rock and Hop committee and supporting volunteers.

Also included in the Business Excellence Awards was our 
inpatient unit which also reached the finals but was pipped at 
the post by the CPlay Playground. Still, excellent recognition 
of the hard work done by the clinical team.

It cannot be underestimated the amount of work that goes 
into preparing an entry for these events and I would especially 
like to thank Peter O’Neill, our GM, for not only putting in the 
time to enter these awards, but for having our organisation in 
such a position that actually makes it possible to enter.

It is extremely important that we do not ever lose sight of how 
important our image is within the wider community, not only 
to assist with our fundraising e�orts, but equally as important 
in having our whole community understanding and trusting 
our professionalism in the service that we provide at arguably 
the most di�cult time in most people’s lives. 

Our reputation is also vitally important now, as we deal with 
Health New Zealand at a local and especially a national level to 
develop how our contracting models will look.

Peter O’Neill has spent a lot of time working with other South 
Island hospices to get collegiality and consistency to establish 
a framework for what those contracts may look like for South 
Island hospices. 

As a rough indication hospices receive approximately $90 
million of funding from Health New Zealand which is part 
of a $24 billion health spend by the Government. Hospices 
therefore do not make up a big part of the whole Health New 
Zealand budget so it is di�cult to get to the decision makers in 
that organisation around hospice funding.

The South Canterbury region is in a rather unique situation 
compared to most other regions with the way that palliative 
care is delivered in the community, and I would not expect 
once new contracts are established that we would be doing 
exactly what we are doing now. However, I do expect that we 
would be doing more than we are currently doing and to the 
same high level.

While that service model work is happening in the background, 
we continue to provide an extremely high level of inpatient 
service. As a board we have committed further funding 
to provide more specialist care practitioners to support 
Dr Catherine D’Souza in her role which we believe is vitally 
important.

The success of our two shops continues to grow and Church 
Street has outgrown its footprint. During the year we have 
been actively looking at finding a new venue that is fit for its 
needs, however, to date we have been unsuccessful in that. If 
you own or know of anybody who owns a building that has a 
reasonably large footprint with good vehicle access for trailers 
we would love to hear from you.

During the year we appointed James Swaney to our board, 
and he is now our treasurer. We have also appointed James 
and Peter Cosgrove to the Foundation board following the 
retirements of Alan Munro and Ash Pierce. I would like to 
take this opportunity to thank both for their exceptional 
contributions to hospice.

I would also like to congratulate Ash and Peter Cosgrove on 
their nominations for life membership, which will be put to the 
annual meeting.

I would like to thank my board for their continued support 
during the year and also the board of the Foundation for 
their support. We have worked closely in the last 12 months 
around ensuring there is support for our budget for the next 
12 months which is planned on a deficit which is not ideal, 
however, ensures we are supporting the delivery of a high 
quality service. We have also had a lot of engagement around 
the purchase or lease of a new building for the replacement 
of Church Street.

Thank you to all the volunteers who come out every week in 
support of the business or fundraising activities. Your support 
is vital to our success and is certainly noted and appreciated 
by everybody. 

Finally, I would like to thank all of our sta� who continue to 
provide an extremely high level of service to those families 
in need within our community.  Peter continues to tell stories 
from patient families of how extremely grateful and thankful 
they are for the care that they have received, and this is wholly 
down to firstly Peter’s leadership and secondly the level of 
care that Faye and her nursing team deliver.  To you all thank 
you very much for that.

I look forward to all of your continued support during the next 
12 months.

I wish you all a Merry Christmas and a Happy New Year. Travel 
safe and enjoy time with family and friends.
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So hard to sum up a year in a short space.

And the most important thing we’ve done, the one that has 
made the most impact, is possibly the most overlooked.

And that is providing very special care and support to families 
and whanau.

Overlooked because it’s just what we do, day in, day out. Year 
in, year out.

Annual report time is a chance to not think of this as business 
as normal, but instead is a time to:

• Acknowledge the patients and families with whom we have 
shared special journeys.

• Acknowledge those patients who spent their last days here.

• Acknowledge our incredible nursing team led by Faye 
Gillies and the specialist skills of Dr Catherine D’Souza.

• Acknowledge our increasingly busy and talented Family 
Support team.

• Recognise the special touches provided by our 
housekeepers and cooks.

• Recognise the amazing devotion of staff overseeing 
administration, quality, fundraising, events, our shops and 
volunteers. Their above-and-beyond dedication is 
humbling.

• Recognise the incredible contribution of our 350 volunteers 
for whom there is no reward aside hopefully from souls full 
of satisfaction.

• Recognise those community donors of specialist labour, 

goods and funds, all of whom help make financially 

possible all of the points above.

All of this ensures that not only what we do is special, but that 

we do it in a special way. Even if, sometimes, that feels normal. 

Thank you all.

During the year we were recognised in the South Canterbury 

Business Awards, with Hospice South Canterbury making the 

finals of the Community section, and the Caroline Bay Rock 

and Hop winning the Supporting Local section. The Rock and 

Hop also won Community Project Recognition in the People’s 

Choice Award.

It was certainly pretty cool watching the Air Force’s Black 

Falcon jets fly above thousands of people, cars and stalls on 

Caroline Bay and thinking … we did this.

Much more of my time this year has been devoted to keeping 

up with changes nationally within the health system, as Health 

New Zealand establishes its direction and where we as 

hospices try to ensure our voice is heard.

For us that has involved contributing to data collection for 

projects under the umbrella of Hospice New Zealand, and on 

a general front attending meetings as the South Island 

hospices look to form an alliance to identify areas of 

collaboration while also aligning with Health New Zealand’s 

four-region model, ours being the whole of the South Island.

GENERAL
MANAGER’S REPORT
PETER O’NEILL

We are contracted to provide specialist palliative care for patients in 

our seven-bed inpatient unit, plus grief and loss support. But there 

is so much more we do to provide a full wraparound service, much 

of which we fund wholly ourselves. This includes:

• Wellness day Mondays: Palliative patients from the community 

come to our Cottage for a day of activities and fun and peer 

support, with lunch provided. “Mondays at the Cottage are the 

highlight of my week.” - Patient

• Carer skills course: Providing advice and support to carers 

of palliative patients. “I learnt so much. I was overwhelmed 

actually with what is available for people in the community.’’

• Better breathing course: Practical advice to ease the prevalence 

of, and anxiety created, by breathing di�culties. “The course 

has taught me to pause, relax, and smell the roses.’’

• Night sitting service: Trained carers stay overnight in patients’ 

homes to allow carers to get a good night’s sleep and rebuild 

reserves.

• Education: Health care programmes available to other health 

workers, from hospital nurses to rest home sta�.

• Outpatient clinic: Held weekly in the Cottage with Palliative 

Care Medical Specialist Dr Catherine D’Souza.

• Biography service: One-on-one interviews with patients to 

record their life story for posterity. Generally, stories are typed 

up and presented to the patient in book form. A really special 

service.

• Relax and Revive: Reiki or massage for both patients and family 

members from our trained therapist.

• Remembrance evenings: Held three or four times a year to 

gather those recently bereaved, to o�er professional help and 

peer support in a relaxed setting. “Coming tonight marked nine 

months since Mum died. It was a lovely evening and nice to be 

with others in a similar position.’’

• Cuppa and a chat: A monthly get-together for the recently 

bereaved. A great peer support group.

Our range of services
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49%

8%

10%

19%

13%
1%

FY 2024 Income, 
$2,998,684

Govt  contracts Grants

Donations Shops

Fundraising Interest/other

83%

6%

5%2% 3% 1%

FY 2024 Expenses 
$2,955,061

Wages Unit costs

Fundraising Admin

Overheads Other

Operating cost $2.95m
Govt contracts $1.46m
Sta� numbers - 

26 clinical (13.7FTE) plus casuals, 

15 non clinical (8.7FTE)

FINANCIAL
SNAPSHOT

Where all this lands is still unknown, as the health reset is huge 
and palliative care is seen as a small part of the system, despite 
hospices nationally being involved with about 30 per cent of 
deaths. 

Back here in South Canterbury we have kept our heads above 
water financially through:

• Another record year for our shops with a turnover of 
$568,000 for a profit of $378,000. This starts with generous 
donations but also an enormous effort by our shop 
managers and many volunteers.

• A profit of $175,000 from the Rock and Hop, again 
achieved by hard work by staff, our two volunteer organising 
committees and scores of volunteers during the event.

• Grants and donations were again strong and we were 
helped by a Government contract boost of $233,000 to 
recognise pay disparity between our nurses and public 
sector nurses, but still not enough to meet nurse wages. 
The boost brought our contract income to $1.46 million, 
leaving a funding gap of $1.9 million, which we met. 
Unfortunately our funding gap for the next year is even 
more challenging.

What strikes me as I write the above is that yes, I am surrounded 
by incredible people doing incredible things, but we are 
blessed also that Hospice South Canterbury has such an 
excellent reputation, built over many years. 

We are caretakers of that reputation, and I hope, and think, that 
we are enhancing it.

Finally, a special thanks to the Governance Board and 
Foundation.

The standout decisions for me in the last year included the 
willingness by the Board to support an increase in nurse wages 
over and above their employment agreement to keep their 
remuneration in touch with state sector nurses, even if this 
further strained the budget; and strong support to establish 
more formalised out-of-hours clinical back-up for Dr D’Souza 
and the employment of a part-time GP/Nurse Practitioner.

The Foundation also did not hesitate when asked to pay for an 
overhead lifting system in four of our seven rooms, at a cost of 
almost $30,000. The Foundation has become increasingly 
important to the day-to-day operation of Hospice, and 
trustees and board members have worked well together over 
the year.

I would like to thank them all for their support and guidance, 
in particular Ant Ford. It is much appreciated.

Marketing and events manager Kim Rogers 
receiving the Supporting Local Award at the 
South Canterbury Chamber of Commerce 
Business Awards.
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ACTIVITY
REPORT Inpatient unit admissions 211, up from 190

Outpatient appointments 242, up from 121

Bed occupancy, day 75%

Average stay 9 days

Grief and loss admissions 67, up from 48

Remembrance evenings 27 attendees

Be=er Breathing

Carer skills

Remembrance evenings or the one below because probably 
won’t be able to reading wriFng

Cuppa and Chat, 10 sessions, 69 attendees

Carer skills courses 26 people, up from 15

Better Breathing courses 14 people, down from 17

Be=er Breathing

Carer skills

Remembrance evenings or the one below because probably 
won’t be able to reading wriFng

Relax and Revive 157 people, up from 117

Syringe driver workshops 95 people, up from 69

Average age of death 74



7
South Canterbury Hospice Inc. Annual Report  | 7compassion    •     education    •     respect    •     connection

Our purpose to provide compassionate care for all those 
experiencing life limiting illness is never far from our minds. 
Together with the nursing staff, Family Support, volunteers, 
housekeepers, fundraisers, shop staff and hospice admin we 
work towards providing excellent quality care before, during 
and after our involvement with patients and their whānau. I 
thank everyone for their dedication to their work in their 
different roles. This year I would like to name everyone in our 
clinical area who make this possible.

The nursing team in our inpatient unit is made up of two skilled 
Team Leaders who job share, Lisa Creba and Trine Harris. 
Nurses who have permanent shifts (ranging from 5 per week to 
1 per week) are Registered Nurses Carrie Cooper, Annette Farr, 
Jornet Gonzales, Ira Puertillano, Cherry Sicat, Vera Spurr, Sue 
Thompson, Christine Toribio; Enrolled Nurses Edith Grace, 
Jenny Hardie, Jane Hulme, Tara McIntosh, Diane Wilson, Julie 
Worthington; Hospice Assistants Colette Elston, Ann Goodwillie.

Our casual pool has been changeable. RN Andrea Callaghan 
moved from casual to permanent position. EN Katie Clark 
moved from permanent to casual position. The following are in 
this casual pool: RN Cyrus Lomuntad, RN Emily Olds (now 
Lockyear), RN Diana Saunders, RN Lynda Stanley, RN Jo Wood, 
EN Ainsley Nieuwenhuis, HA Mina Cullen.

Also other changes throughout this financial year were RN Judi 
Redwood retired from casual, welcomed RN Hana Kroon to 
casual, EN Jenny Hardie retired. At the end of June 2024 we 
welcomed RN Thomas Kissell and RN Becky Rodriguez in 
permanent roles. Many of our casual and now our permanent 
nurses work elsewhere but they all want to be part of our 
compassionate and specialised team of nurses and so I 
welcome them. Occasionally we have to bring in some of our 
Night Sitters to work 4-hour blocks when we are busy. Thank 
you.

In August 2023 a really pleasant milestone was celebrating 
Edith’s and Colette’s 25 year anniversary of working at hospice. 
They both commenced here in August 1998. Amazing!

Our Family Support team has needed to grow to provide the 
support we see as necessary for holistic care to patients and 
their whānau. Catherine Richardson is our experienced 
Counsellor (and is also commencing university studies on the 
side!) who is managing increased numbers of people who need 
support. In February 2024 we employed two more counsellors 
who work part-time, Alexia Bensemann and Jenna Steer. 

All patients are visited by Doreen O’Sullivan on weekdays for a 
chat, complementary massage or reiki. She also provides 
complementary therapies to patients and whānau at Monday 
Wellness therapeutic days, and by appointment in The Cottage 
or in homes. Staff are also able to make appointments with 
Doreen and come away feeling oh so nice. The bereavement 
follow-up is coordinated by EN Diane Wilson which includes 
phone calls, emails, anniversary cards, remembrance evenings 
and Cuppa & Chat afternoons. Spiritual support is provided by 

David Duthie who visits twice a 
week, but not forgetting 
patients are always welcome to 
receive their own ministers, 
pastors, kaumatua support 
people. 

The winter of 2023 (July, Aug, Oct) many nursing staff 
succumbed to COVID-19 illness. And then sickness seemed to 
start again in March 2024 with COVID-19 and flu’s. All nursing 
shifts were covered with roster changes and extra shifts 
worked. Thank you. We continue to provide free Flu vaccines 
to all hospice personnel in April each year.

Medical care continues to be covered by patient’s own 
General/Nurse Practitioners.  Out-of-town patients and those 
who require complex specialist management are looked after 
by Dr Catherine D’Souza. Providing afterhours cover has been 
an ongoing project with local Health New Zealand to formalise 
a service and receive funding for a service that is woefully 
missing in this region. 

It will be a roster of specialist GPs covering weeknights and 
weekends for both our inpatients and the community if 
required. Currently we sometimes manage a formalised roster 
of GPs and other times we use the Timaru AH roster. We are 
also committed to employ a part-time GP/NP for the inpatient 
unit to change our model of care to manage care for all 
inpatients which is overseen by specialist Dr D’Souza.  We have 
advertised once but no one was suitable, and we will advertise 
again.

We continue to host medical and nursing students throughout 
the year. Our nursing staff support them all imparting essential 
palliative knowledge daily. I’d like to recognise and thank Dr 
D’Souza who teaches us all in formal and informal sessions the 
specialised ways to manage symptoms and complex medication 
regimes. Her dedication to her patients here and outpatients is 
incredible.

I’d like to thank the Hospice Foundation for covering the cost 
of installing overhead lifting hoist systems in the central 4 
bedrooms.   This is invaluable to improve the safe efficient 
lifting of patients and for reducing strain on nurses.  We have 
had fun practising and lifting each other in the slings from bed 
to chairs.  Thank you, Ann Brown, for your work obtaining 
various grants to upgrade some more beds, mattresses and 
Baxter IV pumps.  We bought a new Sara Flex sit-to-stand aid 
which is used when a patient has no strength to stand on their 
own. This also enables no-lifting practices which keeps our 
nurses’ backs free from injury.  Other changes include switching 
from paper timesheets to computer based submitting, and we 
are planning to open up another office space for our doctors 
and visiting palliative care nurses.

I am so proud to produce this report honouring everyone who 
continue to provide compassionate top-notch care for all who 
come through our doors.

CLINICAL
MANAGER’S REPORT
FAYE GILLIES
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OUR AMAZING
VOLUNTEERS

54 Church Shop

Newsletter stu�ers.

Orbell Street Shop

Volunteers

Sandwich makers.

Church St van crewRock & Hop committee
hard at work.

AND OUR

AMAZING

SHOPS

Shop turnover $562,000
up from $519,000
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We had some great events over the year. Thank you to all those 

who helped make them happen. Here are some of the highlights.

FUNDRAISING

Central South Island 
Charity Bike Ride

$50,600

Home & Garden

$11,000

Tree of Life Art Class $2,400

Alpine Energy Model Railway Expo $5,000

Jeff Domigan $9,786 (may need permission ??? but has 
been on naTonal tv)

Virtual Co�ee Club

$24,676

Caroline Bay
Rock and Hop

$175,000

Farming for Hospice

$12,000

Caroline Bay Rock and Hop $175,000

Jeans Only Day $6,938

Farming for Hospice 
$12,000

Jeans Only Day

$6,938

Alpine Energy Model 
Railway Expo

$5,000

| 9
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ORGANISATION DONATION SPECIFIED PURPOSE
Blackham & Co Real Estate (Harcourts) 18000
Debbie Bulman IMO Pat & Les Edwards 5500
Carlton Hotel 2,997
Blair & Nicky Cartwright 950
Chris, Scott & Jenny 1,000
Biljana Couling 1,000
Je� Domigan 8,730
Farmers (Timaru) 12,767
Ruth Garvin anon
Grantlea Dairy Ltd No. 2 1600
Guthrie Bowron - Master Painters Conference 5000
Hazlett Limited 1,000 Rock and Hop
Hilton-Gapes Valley Collie Club 1,600
In memory of Jenny Oliver 10,000
In memory of Philip Suttie 2,050
J A Russell Ltd (Radcli�e Electrical) 5,000
Adrian Charles Kerr 5,000 Bequest Donation
Lake Tekapo Lions Charitable Trust 1000
Lions Club of Geraldine Charitable Trust 2,000
Lions Club of Pleasant Point 1000
Lion Foundation 10000 Grant
March Hare Rally 1709
Mazda Foundation 1695 Grant
McCain Foods (NZ) Ltd 1000
Midland Masonic Choir 4000
MTF Timaru 2000 Fuel costs Hospice 
vehicle
NZ Community Trust 10000
Paul Wilkins Tractors 1000
Perpetual Guardian - Est Hutton 17081 Distribution
Perpetual Guardian - P A Blackmore 2000
Pub Charity 300,000 Grant
Roncalli College 1000
Rotary Club of Timaru North Charitable Trust 1925
SC Family Kart Club 1340
SC Model Railway Exhibition Group 5000
Judy Sheppard IMO Emma Rooney 10600
Smithfield Sub-Branch NZ Meat Workers Union $2,000
The Late Anthony John Loftus $5,000 Bequest Donation
The Oxford  - Tree of Life Art Class 2,400
Timaru Armchair Generals 2558
Trust Aoraki 18072 Grant
van den Broeke family 1200
Waihaorunga Social Club 7230
Washdyke Indoor Bowls Club 1000
Bill and Sally Washington 1000
Watson family IMO Anne Watson 3000
Merv Wells 880  

In addition to the associated list, the 

following businesses, organisations and 

individuals have generously donated 

services and skills to a high value to 

Hospice South Canterbury throughout 

this financial year.  We would like to take 

this opportunity to acknowledge and 

sincerely thank these donors along with 

many others that like to remain 

anonymous.

Kaan’s Catering Services, Fire & Safety 

Training, Geraldine Summer Fete, 

Plantorama, XCM Group, Jim’s Test & Tag, 

Bloomers, Good Bitches Baking, Jeff 

Elston, Jim Scott, Burnetta Galpin 

(Burnie’s Kitchen), Dilmah Tea, Garbo 

Rubbish Removals, Heartland Containers, 

Linton Distributors, Colin Truman, 

Timaru Upholstery Centre, Lee Lindbom, 

Timaru Girls High School, Woolworths, 

SC Chamber of Commerce, Community 

Trust Mid & South Canterbury, Work 

Outfitters, Blastcraft, Premier Powder 

Coating, Anne Mackay, Ashbury 

Pharmacy, HC Partners, Maree Hynes 

Interiors, Farmlands, Mitre 10 Helping 

Hands, ABC Contracting, Brosnan 

Transport, SC Furniture Removals, Waste 

Management, Aptus Homewares 

Graeme Dingle Foundation, Timaru 

Occupational Health Services, The 

Grazing Table, NZWork4U, Robbie 

Vincent, Gerard Kennedy, Judy Jamieson, 

Gwyneth & Bernie Wilson, Martin 

Wakefield, Economy Glass, Tony Boyce 

Building, 

THANK YOU TO OUR MAJOR ROCK & HOP SPONSORS
Ellis-Lea Farms, Venture Timaru, MTF Finance Timaru, SPF Websites, Geraldine Auto 

Restorations, Z Caroline Bay, Movie Max Digital, Media Works, Timaru Signs & Graphix, 

Rapid Relief Team, Alpine Energy, Timpany Walton Lawyers, Lakestone Lodge, Pak N 

Save, Repco Timaru, Bunnings Timaru, Timaru District Council, Mitre 10 Mega, Fire & 

Safety Training, S J Allen, RD Petroleum, Heartland Chips, Height Solutions, Highlands 

Motor Sport, Fulton Hogan, Vinyl Revamp, Route 79 Museum, Lane Farming, Dave & 

Christine Johnson, Pro Med NZ Ltd, AMI, SBS Bank, Corporate Print, South Canterbury 

Car Club, Plumbing World, Bath Co Christchurch, Nicola Sorenson Travel Broker, Rock 

and Hop Committee, Volunteers

This list covers the period from 1 July 2023 to 30 June 2024. Bearing in mind privacy concerns, 
every endeavour has been made to ensure that this list is accurate and complete, however, 
please accept our apologies for any errors or omissions made and we would appreciate your 
advice on any corrections..

THANK YOU

OUR SPECIAL THANKS ALSO:
To the following businesses who allow 

donation boxes on their counters - 

Ballance Fertiliser, Ballantynes Café, 

Benny’s Again Restaurant, Bread Basket, BP 

Highfield, Estate Food Bar, Fast Food 

Factory, Harlau House, Highfield Village 

Café, King St Takeaways, Morgans Road 

Food Market, Morgans Road Takeaways, 

Moyles Pharmacy, Murrays Barber Shop, 

Punjab Restaurant, Tangles Hair Salon, 

Washdyke Night & Day, Zest, Z Caroline Bay

FINALLY, A HUGE THANK YOU TO CORPORATE PRINT WHO SUPPORT HOSPICE SC IN SO MANY WAYS.
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2024 SCH 2023 SCH
Operating Revenue:   
Ministry of Health 1,436,039         1,132,494         

Expenses:
Employee Costs 2,448,094         2,214,126         
Hospice Unit Expenses 171,704            165,625            
Fundraising Costs 138,544            135,126            
Administration Costs 67,858            58,542             
Overhead Expenses 92,312            88,010             
Repairs & Maintenance 14,839            16,701             
Depreciation 39,049            23,875             

2,972,400         2,702,005         

Net operating surplus (deficit) (1,536,361)      (1,569,511)      

Other Income:
Fundraising (Hospice Shops) 568,045            525,101            
Fundraising Other 395,272            389,415            
Grants Received 258,734            351,882            
Donations Received 289,712            269,103            
Interest Received 36,421              18,971              
Other Revenue 32,026              14,757              
Covid-19 Support 2,759                47,239              
Total Net Surplus/(Deficit) 46,608            46,957             

Owners Equity:
Retained earnings at beginning of year 460,441            413,484            
Restricted Reserve 209,305            209,305            
Total equity at end of year 716,354          669,746           

Represented by:
Current Assets 543,096            603,281            
Property, plant & equipment 102,792            97,429              
Investment 515,281            289,951            
Total Assets 1,161,169         990,661            
Current Liabilities (444,815)           (320,915)           
Net Assets 716,354          669,746           

SOUTH CANTERBURY HOSPICE INC

Summary Statement of Financial Performance for the year ended 30 June 2024

The disclosures made in these summary financial statements have been extracted from the financial statements for 
the year ended 30 June 2024. These summary financial statements cannot be expected to provide as complete an 
understanding as the full financial report. 

A copy of the full audited financial statements may be requested from South Canterbury Hospice Inc or will be 
available on the Charities website.  Photocopying charges may apply.  
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Kia ora koutou
WELCOME TO THE LATEST EDITION OF PG PRESS.

This has been a whirlwind start to the year; we’ve already seen 
the Trusts Act 2019 come into effect, two lockdowns, and a 
stellar America’s Cup. It’s a great time to let you know what 
we’ve been up to.

‘PG Press’ is our way of keeping you abreast of what’s 
happening in the industry, and in the company. We do this so we 
can keep working together and make sure you and your family 
are receiving the best possible service. 

This edition we’ve again taken time to focus on our number one 
priority, our clients. Inside you’ll hear from some of our clients 
who were generous enough to share their stories and feedback 
with us. Speaking of, we also have an update on the results of 
our Christmas Giving efforts that you helped us decide on. We 
were able to donate to three charities throughout the country 
who have been doing some incredible work helping those whose 
mental health was impacted by the pandemic.  

In other news, Footprint tells us about how they’re influencing 
a shift in the industry with our digital estate planning offerings, 
and our Philanthropy team is excited that our partnership with 
ImpactLab is already demonstrating how much good is achieved 
through our philanthropic clients. Also, thanks to the online 
Governance Hub that we’ve built in partnership with the Institute 
of Directors, our first group of charities started their governance 
training in April; we look forward to seeing their progress. I 
was lucky enough to attend the launch event for the Hub in 
Wellington, joined by a fantastic panel of Craig Fisher, Caren 
Rangi and Simon Wi Rutene, who debated what boards and 
leaders need to survive and thrive in complex times.  

As the end of financial year approaches, our teams will keep 
working hard for you and preparing for the coming 12 months. 
In the meantime, please do enjoy reading, and remember we’re 
here for you, always. 

Nga- mihi, Patrick Gamble
CEO - Perpetual Guardian Group

Being Thankful – 
A STORY OF GENEROSITY 
AS WE LOOK FORWARD TO WHAT 2021 
HAS PLANNED FOR US, WE TRY TO REMIND 
OURSELVES OF AN IMPORTANT LESSON LEARNED 
DURING 2020 - “BEING THANKFUL”. AS A 
STARTER, NEW ZEALANDERS CAN CERTAINLY 
BE THANKFUL FOR BEING IN SUCH A HAVEN 
COMPARED TO OTHER PARTS OF THE WORLD.

We would like to express our own gratitude towards our 
clients who have entrusted us with the safeguarding of 
their assets and legacies.

Perpetual Guardian offers a lifestyle support service, 
where we assist clients in the management of their 
financial affairs. This includes providing our clients 
direction and guidance with their investments, as well as 
managing their properties whilst they are overseas. We 
refer to this as our “agency” service. 

We’ve built longstanding relationships with our agency 
clients and achieved some incredible things together. This 
brings us to this story that we would like to share with you. 

In 2014, two sisters approached us seeking assistance 
with the management of their financial affairs and signed 
up for our agency service. 

We’ve worked closely with them to build on their existing 
wealth, which is not only being used to maintain their own 
standard of living but is also helping other New Zealanders 
through the establishment of a charitable trust.

Through their charitable trust, the sisters have been 
able to contribute to the building of the Hearing House 
– Stichbury Bidwell Centre in Greenlane, which is now
transforming the lives of hearing-impaired
New Zealanders.

CONTINUED ON PAGE 02 

PA Blackmore Trust




